
CMAA Update
Fall 2017

1



3 Years Ago:

15 years of $4 million+ losses
Underwater financials

Needed a $750,000 loan
Negative member equity  
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CMAA Financial Results

$441,000



Today:

3 years of $1.5 million excess
Above water financials

Paid off $750,000 loan early
Positive member equity
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So what is CMAA doing with the 
money and what else 

is happening at CMAA?
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Reinvesting for 
You:

CMAA Research
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2016



Year 1 Focus Area Goal: 
200 clubs

Year 1 Results: 
400+ clubs
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Focused on club analytics, ensuring all clubs have 
access to club information at a reasonable price.

2017
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Club Resource Center
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Club Resource Center

Reinvesting for You:

• New Staff Education 

• Updated Resources

▪ Club Operations & Performance 

Review Resources

▪ Specialized Club-focused White papers

• And a club analytics portal with 7  

customization/comparison options



Reinvesting for 
You:

Club 
Management 

magazine 
upgrade
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Was 4 editions 
Now 6 editions

Was 24 pages
Now 48 pages
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Reinvesting for 
You:

New Association 
Management 

Software
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Getting Better 
For You:

CMAA 
Chapter-National 

Alignment 
Initiatives
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Alignment Initiatives:

1. Affiliation Agreement (LLC Draft)

2. Chapter-National 
Alignment Task Force (LLC Launch)
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Alignment Initiatives:

1. Affiliation Agreement (LLC Draft)

Risk Management
Governance and Operation

Intellectual Property Protection
Logo Usage
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A strong and supportive relationship 
between CMAA and its Chapters – a national 
network that builds connectivity among all 
members and generates opportunities for 
engagement and professional success that 

ensures a vibrant future for the club 
management industry.
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Alignment Mission
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1. Understand the current state of 
Chapter-National alignment;

2. Define a desired model of 
Chapter-National alignment 
that best serves the 
membership;

3. Design a plan or pathway to 
implement this new model; and

4. Implement the plan to move 
forward.

Chapter-National Alignment Process:
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Alignment Dates

✓ Fall 2017: Affiliation Agreement Dialogue
✓ March 2018: National Board approves 

Agreement
✓ November 2018: Agreement signed and 

implementation begins
✓ 2019: Alignment Task Force  

Recommendations Released



Getting 
Better For 

You:

The Club 
Foundation 
Evolution
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2016 v. 2017 
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Getting Better 
For You:

Governance & 
Leadership 
Summits
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Governance & Leadership Summits
2016: NJ, TX, CA, IL

2017: GA, AZ, FL, MN, MA, CA

350+ attendees from 175+ clubs
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Getting Better For 
You:

Recognize those 
Contributors to the 
Club Management

Profession
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The CMAA Fellows program is a 
recognition of the active thought 
leaders in our community with a 

mission to continue support of CMAA, 
the profession, and future CMAA 

Fellows initiatives.
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The CMAA Fellows program next steps:
World Conference 2018: Details

World Conference 2019: First CMAA 
Fellows Class
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Getting Better 
For You:

Club 
Management
Association of 

America
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Getting Better For 
You:

Club Spa & Fitness 
Association

management 
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Getting 
Better For 

You:

CCM 
Review
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Competencies

Curriculum

Exam

Contemporary

Club

Management

textbook



2017 MMC 
and NSEC
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March 2-6, 2018
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Looking forward to seeing you



October 4 – 9th
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And just in case you are interested
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CMAA:

Reinvesting for you…

Getting better for you…

And more to come for 

you!

Thank you!


